
Ar#cle XI  Grievance Process 

Any Stakeholder who is adversely affected by a decision of the Board of Officers may submit a wriAen 
Grievance to the Secretary.  All grievances shall be referred to the Department of Neighborhood 
Empowerment with a copy sent to the Rules and Selec#ons CommiAee Chair. 

Grievances SubmiAed by a Stakeholder 

A.  Any Grievance by a Stakeholder must be submiAed to the Department’s Grievance Portal so 
that the Department may determine whether such Grievance conforms with the Los Angeles 
Administra#ve Code (L.A.A.C.) 22.818 Subsec#ons (c)(1) [Grievance Defined] and(c)(2) 
[Exclusions]. 

B. Once the Department cer#fies the Grievance, the Board will be no#fied.  Such cer#fica#on of 
the Grievance by the Department shall not be construed as a statement regarding the validity or 
invalidity of the Grievance. 

C. AVer receiving a cer#fied Grievance from the Department, the Board must, at its next regular or 
special mee#ng, but not more than 60 calendar days from the communica#on from the 
Department, take one of the following ac#ons: 

a.  Consider the Grievance in accordance with a Grievance process specified in the 
Board’s Bylaws and issue a decision to sustain and cure or reject the Grievance in 
whole or in part; OR 

b. Waive considera#on of the Grievance and request the Department to forward the 
Grievance directly to a Regional Grievance Panel for considera#on. 

D.  Any inac#on by the Board passing the 60 calendar days will waive considera#on of the 
Grievance and the Department shall forward the Grievance to the Regional Grievance Panel in 
accordance with L.A.A.C.22.818 Subsec#on (d)(5). 

E. Only the Grievant may appeal a Board’s decision pursuant to L.A.A.C.22.818 Subsec#on (d)(2)(A).  
Such appeal must be filed with the Department on the portal within seven (7) calendar days 
from the date of the Board’s ac#on on the cer#fied Grievance.  A Grievant may not appeal a 
decision by the Board to waive considera#on of any or all Grievances. 

Grievances SubmiAed by A Board Member 

A.  Any Grievance by a Board Member filed against their own Board will bypass considera#on 
by the impacted Board, as set forth  in L.A.A.C.22.818 Subsec#on (d)(2).   The De[artment 
will forward a Grievance filed by a Board Member against their own Board directly to a 
Regional Grievance Panel for disposi#on, as specified in L.A.A.C.22.818 Subsec#on (d)(6). 

Regional Grievance Panel 

A.  When a cer#fied Grievance is sent to a Regional Grievance Panel, the Board must appoint a 
Neighborhood Council Representa#ve who shall present an opening argument (not to 
exceed 10 minutes) and a rebuAal (not to exceed 5 minutes) on behalf of the Neighborhood 
Council Board to the Panel. 

 

 


